RCM TEACHER PORTAL SUBSCRIPTION
Terms and Conditions
Effective August 1, 2017

At The Royal Conservatory of Music (RCM), we believe in the importance of music and the arts and their ability to
develop human potential. We are committed to the success of all music teachers by providing a variety of resources,
programming, and benefits through the RCM Teacher Portal Subscription. The terms and conditions set out below are
designed to help us achieve those ends as part of The RCM’s overarching mission.
All RCM Teacher Portal Subscription programming, resources, benefits, and fees are subject to amendment without notice.
The terms and conditions below are subject to amendment without notice.

1.0 GENERAL
1.1 Purchase of the RCM Teacher Portal Subscription (“Portal Subscription”) can be completed online at rcmusic.com.
Teachers must have an RCM Teacher Number and RCM Teacher Account in order to purchase. If you experience any
difficulties purchasing online, please email Teacher Services at TeacherServices@rcmusic.ca.
1.2 Teachers will receive access to Portal Subscription programming, benefits, and resources, subject to their terms
and conditions, once payment has been received. Access will continue for a period of one month at which
time Teachers will be automatically billed for an additional subscription term of one month.

2.0 FEES
2.1 Fees are payable to The RCM. All monetary transactions are processed by The RCM and must be made online.
2.2 If a payment is declined, Teacher will receive a notification by email and is expected to remit payment within
ten (10) business days of notification.
2.3 In the case of an overdue or declined payment, failure to remit outstanding balances and applicable fees may
result in suspension or cancellation of access to Portal Subscription programming, resources, and benefits.

3.0 CANCELLATION
3.1 Cancellation of the Portal Subscription must be completed by emailing Teacher Services, processing may take
up to 5 business days.

4.0 INDEMNIFICATION
You agree to release, save harmless, and indemnify The RCM Indemnitees from and for all losses incurred, or suffered
from, or related to taking part in any RCM programs, even if the same arises from the negligence of one or more of The
RCM Indemnitees. You acknowledge that the foregoing is reasonable in view of The Royal Conservatory being a not-forprofit charity.
For the purposes of this provision: (i) “you” includes you; your dependents; and the estates and personal representatives
of the foregoing and “your” has a similar meaning; (ii) “The RCM Indemnitees” include The Royal Conservatory; any organization that it owns or controls; and the respective officers, employees, directors and agents of the foregoing and their
heirs, personal representatives, successors and assigns; and (iii) “losses” include injury, death, liability, damages including
to property, cost, expense, charge, judgment, award or settlement arising from or in connection with any claim, suit, arbitration, investigation, directive, prosecution, or proceeding.

5.0 RENEWAL
The RCM is committed to respecting and protecting your privacy. Please consult the full Privacy Policy, online at
rcmusic.com/privacy-policy for more information.

